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Instructions for Resetting Username or Password 
Reset Password 

 
Go to the SPS homepage (https://www.springfieldpublicschools.com/) and select “Parents” then the 
Parent Portal link. 

 
 

Select “Log-On to the PowerSchool Parent Portal” 
 

 

https://www.springfieldpublicschools.com/
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Select “Forgot Username or Password?” 
 

 
 
Enter Username and the Parent Email Address on record. 
 
Select “Enter” 
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The system will send an email with the username on record with a link for the user to return to the 
login page. 
 
Email text will resemble the example shown below. 
 
Note: The link provided will only be functional for 30 minutes. 
 
Example email:  
 

 
 
Select the link. 
 
Enter Username and New Password and Confirm New Password. 
 
Note: You must pick a password which has not been used by you previously. 
Select “Enter”. 
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Reset Username 

Go to the SPS homepage (https://www.springfieldpublicschools.com/) and select on “Parents” then the 
Parent Portal link. 
 

 
 

Select “Log-On to the PowerSchool Parent Portal” 
 

 
 

https://www.springfieldpublicschools.com/
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Select “Forgot Username or Password?” 
 

 
Select “Forgot Username?” 
Enter the Parent Email Address on record. 
 
Select “Enter”.  
 

 
 
The system will send an email with parents’ username, to the address provided. 
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